
Your SNAP apphcatron will be reviewed while you are 
wa1tmg for your Sacral Security numbers. 
• If you are not a crtrzen. brmg proof of legal non-

c1t12en ,tatu,. 
Optional proof you may claim to max1m1ze SNAP 
benefit amount are: 

• Dependent care expense, for child or adult care. 
• Housing co<ls for rent, mortgage, uxes, 1Murance. 

heat and utlht1e<. 
• Medical bills • 1f you are age 60 or older of 1f you are 

disabled. 

How Do I Find 2 OTA Office! 
DT A has more than 20 offices across Milssachusetts. 
To find the office neilrest you, vim www moss gavldra 
and click on the DT A Office Location, hnk or call DT /I 
al 1-877-387-236). 

How C:on I Get More lnform:ation! 
For more information about how you can get 
SNAP benefits, conuct OTA at 1-877-)82-2)63 or v,sit 
www ma.u gov/dta. 

Nondi1crimin2.tion Statement 
The U.S Department of Agriculture proh1b1h 
d1Scnm111allon against its cu,tomen, employee,, and 
applicant, for employment on the bases of race, color. 
national origin. age. disability, sex, gender 1dent1ty, 
religion, reprnal, and where apphcable, political beliefs, 
marital ,tatu,. familial or parental ,utu, . .exual 
orientation, or all or part of an 111d1v1dual', income " 
derived from any public asmtance program, or 
protected geneuc information 111 employment or 1n any 
program or activity conducted or funded by the 
Department. (Not all prohibited base< will apply to all 
programs and/or employment actrvltaes.) 

H you w1,h to file a C1v1I Rights prognm complaint of 
dl\cnmmauon, complete the USDA Program 
D1scnmmatton Complaint Form. found online at http:// 
www.ascr.usda.gov/complamt_fllmg__cust.html. or at any 
USDA off,ce, or call (866) 632-9992 to reque,t the lorm. 

You may also wnle a letter conummg all of the 
information requested in the form. Send your completed 
complamt form or letter to us by mail at U.S. Department 
of Agriculture, Director, Office of AdJud1cat1on, 1400 
Independence Avenue. S.W., Washington. D.C. 20250-
9410, by fax (202) 690-7442 or email at 
program.mtake@u,da.gov. 

lnd1v1dual< who are deal, hard of heilring or have <peech 
d1sab1lit1es may conuct USDA through the Federal Relay 
Service at (800) 877-8339; or (800) 8-15-6136 (Spani,h). 
For any othrr information dealing with Supplemental 
Numt1on Arnstance Prognm (SNAP) 1<sues, persons 
should erther contact the USDA SNAP Hotline Number 
at (800) 221-5689, which" also ,n Spani,h or call the 
State Information/Hotline Numbers (chck lhl' link for• 
hmng of hotline numbers by State); found onhne at http:// 
www.fns.usda.gov/snap/contact_mfolhodmes.htm. 
USDA " an equal opportunity provider and employer. 
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Puttmg HuW.y Food 

W,th,n Ruch SHA�-1111 ([) (R••· I0IJ0U) o,.on.1ou.os 

HOW TO GET SNAP BENEFITS 

Putting healthy food within reach. 



C:.n I H:.ve Income ,1nd Still Get SNAP Benefits? 

Households with children under 19 and pregnant 

women Irving alone mu,t have a total (gros,) income 

below 200% of the: pove11y level to qu;ahfy for SNAP. 

Adult-only household• (age 19-59) mu,1 have a total 

(gross) income below 130% of the poverty level to 
quihfy for SNAP. 

Hou<ehold• made up of all elder, (age 60 or over) or 

disabled ind1v1duals have no (gross) income hm1t. 

Generally. households mu,t hive income below the net 

,undo1rd ;alter dc:ducuons to be ehg1ble for a SNAP 

benefit. 

Can I Own Property and Still Apply for SNAP? 

You can own a home. personal belonging,. car and have 

money 111 the bank. 

Certain households with disquahfied members will have 

to provide lnfom1a11on and proof of money m the bank 

and other re,ources, ,uch a, ,tock,, bond, and CD,. 

These households will have a $2,250 Imm on the 

re,ource, they can own. Mo,1 low-mcome ,en1ors will 

not be: asked for proof of money 111 the bank or other 

rcsourc�,. 

How do I Apply for SNAP Benefits? 

• To apply: Call OTA at 1-877-382-2363 10 have an 

apphcauon ma,led to you. Remember to a,k for the 

Elder SNAP apphcauon 11 you are a Senior (age 60 or 

older) - 1t " eu,er to fill out! 

• VK1t www moss go•ld10 and clock on the Appfy (or 

SNAP/Food Stamps Onl•ne lonk to downloid an 

ipphcmon form. 

• You may also apply onlone by vt"ting 

www mass govlvglscl(,crvt<c or 

• You can vmt your local 

Department of 

T rans1uonal Assistance 

(OT A) offocc:. 

• Fill out the 

;applocauon is much 

as you can. Be sure 

to write your name 

and address and 

sign it. 

• Submit your onhne apphco1t10n or return the 

applouuon to: OT A Document Processing Center, 

P.O. Box ◄◄06, Taunton, MA 02780-0420, or fax to 

(617) 887-8765, or drop 1t off In person. 

Can Someone Help Me Apply 

for SNAP Benefits! 

You can a,k someone you trust to 

apply for you or go food ,hopping 

for you. That person 1s called your 

Authorized Representative. 

Wh:.t H:.ppens After I Put 

in my SNAP Applic:.tionl 

• You must have an interview 

to talk about your apphcauon. 

You can have the interview 

over the: phone: at your 

convenience or at a local office. 

• You will need to ,how proof (see rever,e side). 

a, part of the application process. You will receive 

information about what proof you need to show 

OT A when your apphcat,on " reviewed. 

• You will get a decision on your applocauon w1th1n 

30 day,. 

• If you are eligible, you will receive SNAP benefits 

through the Electronic Benefit Transfer (EBT) 

system. You will receive • Personal ldent1ficat1on 

Number (PIN) and an EBT card that can be used 1ust 

loke a debit card to ,hop for food in ,upern,arket,. 

convcniencc: stores and pharmacie,. You may get the 

EBT card before we decide if you are eligible for 

benefits. You won't be able to use the EST card 

unleH we noufy you that your ipplicauon " 

approved. 

Debit card makes 

purchases emy' 

What is SNAP? 

The Supplemental Nutru1on A,sistance Program help> 

low income md1v1dual, and f-.m1he, buy healthy, 

nutritious food. A SNAP household', monthly benefit 

depends on household size. income and expenses. 

You may be eligible for SNAP • read below to learn 

n1ore! 

Who C,1n Get SNAP 

Benefih! 

If you or someone in your 

household 1> a U.S. ciuzen or 
leg.ti non-ciuun, and make, 

below a certain income. you m.iy 

be able to get SNAP benefits. 

Who ia P:1rt of My 

Houu,hold! 

In most ca,e,. a household 

includes all people who buy, cook 

and eat meal, together. 

Wh:.t I( I H:.ve little or No Money At All! 

In an emergency. some people can get SNAP benefit, 

faster. For example: 

• If your income 1, le-, than 1150 a month ;and you have 

le-s than SI 00 m other re,ources, such as your bank 

account. 

• Your income and the re,ource, of your hou,ehold are 

le« than your combined monthly rent or mortgage, 

and uuhty expenses. 

If enher of chese describes you, you may be able to get 

SNAP benefits w1th1n seven day,. If you need more 

information. call OTA al I 877-382 2363. 

What Proof� Will I Need? 

• Something ,hawing your name and address · II you 

hive no addre"· you must say where you are staying. 

• Proof of Income - II you are working, ,ubm1t your last 

four pay stubs, or proof ol income: from your 

employer. Submit an award letter or direct deposit 

statements of unearned income amounts and 

frequency of payment.. 

• Social Se<unty Numbers for all Members Applying · 

If you do not have Social Security number, for 

•pphcants, OT A will help you get them. 




